busHec u BiacTh: OTKPOBEHHBIM pa3roBop.
Tema: «bu3Hec HalecTBUE)

3 nexalpsi B aKTOBOM 3aJI€ aIMUHUCTPALIMU COCTOSUICS TPEHUHT JUIsl IPEAIPUHUMATENEH,
KoTopbIil mposenu VuHa BanepseHa [lerpenko u Cabup XaiipeT1uHOB.

WNuna BanepbeBHa - coBiajenel] KOHCAITUHIOBOM KOMIIAHMM, JIEHCTBYIOIIMHI Ou3HEC-
KOy4, MEXAYHApOJAHBIA 3KCHEPT MO ONTUMHU3ALUU OU3HEC-TIPOLIECCOB, MPOJAXKaM, MOTHUBALUU
IepCcoHaIa.

Cabup Xaiipernunos (r.TroMeHb) - IpeANTPUHUMATENb, CEPTHPUIUPOBAHHBIN CHICIIMATHCT
B 00J1aCTH BHEJIPEHUSI CUCTEM JIOSUIBHOCTH KJIIMEHTOB, MApTHEP MEXIyHapoaHOH | TkoMnanuu.

Ha meponpusiTuu NpHCYTCTBOBAJIM TJlaBa MYHUIIUIAILHOTO 00pa3oBaHUS TOPOACKOM
okpyr «Oxunckuit» C.H. I'yceB, mpeacenaTenb KOMHTETa MO YHPABICHUIO MYHUIIMITAIBHBIM
umymiectBoM U skoHoMuke MO I'O «Oxunckuit» E.Il. bapxaTtoBa, crnenuaiuctsl OTHEIIOB
aJMUHHMCTPALMU U [IPEICTAaBUTENHN MTPEANPUHUMATEIBCKOTO COOOIIECTBA.

Opranu3aTopbl TPEHUHIa IPE3EHTOBAIM YHUBEPCAJIbHbBIN MapKETUHIOBBI HHCTPYMEHT C
YHHUKaJIbHBIMU HAaCTpOIiKaMu Ui OM3HECA U YCHEIIHbIE KEHChl BHEIPEHUSI CUCTEMBI JIOSIIbHOCTH
0T coOcTBeHHOTO OM3Heca B cermente B2C.

B pesynpraTe npeanpuHuUMaTeNn y3HAIM OO0 OCHOBHBIX AKTYaJlbHBIX MapKETHHIOBBIX
TpEeH1aX, UHCTPYMEHTaX MPUBJICUEHUS U YACpPKaHUs KIMEHTOB Ha IPUMEPE YCIIECIIHBIX KEHCOB B
cermenTe B2C. Taxke moCMOTpeNH MPEe3eHTAUI0 YHHBEPCATLHOTO IIU(PPOBOTO MAPKETHHTOBOTO
MHCTPYMEHTA C YHUKAJIbHBIMU HAaCTpOiikaMu /17151 OnszHeca. OpraHu3aTopbl TPEHUHTA MTOAETMINCH
ONBITOM KaK NpHBIIEYb, yJEp’KaTh KJIMEHTAa M CHAeJaTb €ro MpoMoyTepoM OpeHaa, AOOUThCS
CcTaOUIIbHOM MPUOBUIM U KOHTPOJIMPOBATh pabOTy NepcoHaIa.

OxMHCKHE TpeanpUHUMAaTENN Ha KOHKPETHBIX MPHUMEpax pacCMOTpENd, YeM OOHYCHbIE
IPOrpaMMbl  OTIMYAIOTCSI OT CKUJOYHBIX M KOMY YTO BBIFOJHO. Takke KM MOBEJAIH O
capadannom mapkerunre. Capadannoe paauo — camas dpdextuBHas pexinama. birarogaps emy
KJIMEHThl HAYMHAIOT PEKOMEHJOBaTh Bally (UpPMy BCEM JApY3bsM U 3HAKOMBIM, POJHBIM M
KOJJIeraM — MpUYeM 3a 3TO HE HaJ0 IUIaTUTh HU Komneiiku. Ha mpocTeix mpumepax pa3obpanu
IpaBHJIa, KOTOPBIE JIEXKAT B OCHOBE capaaHHOIro pajiuo.

busnecmenam OxM pacckasajii Kak MOXHO KOHTPOJMpPOBaTh paboOTy mepcoHana ¢
MOMOIIbIO KJIMEHTOB.

Opranuzatopbl OTBETWJIM Ha BCE BONPOCHl MpeANpUHUMATENeH, Kacaroluecs
MIPOBEJICHHOTO MEPOIPHUATHS U JOTOBOPHIIUCH O JAlbHEHUIIIEM COTPYJHUYECTBE.



